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THE AFTERMATH: ENTERPRISE RISK MANAGEMENT TAKES

CENTER STAGE IN SALMONELLA SCARE

Put down that toast. The peanut butter on it | Very least, a solid understanding of current suppliers. If one sup-
plier mishap can bring operations to a halt, keeping that supplier

in check should be a top ptiority. A site visit may have seemed
inconvenient at the time, but in retrospect, it certainly couldn’t
have hurt.

Of course, more traditional risk transfer instruments are
not to be discounted in times like these. If and when lawsuits
occur, peanut plants and peanut butter manufacturers will find
out just how well-designed their liability policies truly are. If
business slows down much more, business interruption poli-
cies might force their way into the discussion as well.

But even if the financial risk of the current recall is reasona-
bly well-managed, sales won’t skyrocket overnight; restoring con-
sumer goodwill can be an uphill battle. And until these compa-
nies can regain the public’s trust and get business back on track,
risk managers in the peanut industry may come off just like some
of their products... alittle salty.

may cause fever, abdominal cramps, or worse.
Risk managers throughout much of the food
industry probably haven't had much of an appe-
tite lately though. Rightfully so, as the recent
outbreak has caused over 600 illnesses and 8
deaths. Over 2,000 products—ranging from dog
food to peanut butter crackers—have been
pulled from shelves across the country. Peanut butter power-
houses Jif and Peter Pan remain confident that their products are
safe for consumption, but the estimated 20% drop in sales indi-
cates that the public isn't quite sure what to believe. Throw into
the mix the nauseating details of the conditions at a major peanut
plant in Georgia (feel free to look them up yourself), and you've
got yourself a downward spiral in the making. What’s a risk man-
ager to dor

For the actual peanut butter makers, let’s start with what was
missing: Supply chain management. Good enterprise risk man- | Information for this story was gathered from:

H ; ; . “Peanut butter makers try to spread word products are safe,” Feb. 10th, 2009.
o J ) P > e
aéement should involve Suppher contmgjency plans, and at the “Texas orders company at center of salmonella outbreak to recall,” Feb. 12th, 2009.
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UPCOMING GAMMA EVENTS

Industry to Campus Event
Tuesday, February 17th, 2009
Alter Hall 744

4:30 PM - 6:30 PM

As a student planning on attending the intern-
ship reception you will be looking at a variety
of companies for the opportunities available.
Are you curious what it is like to work at these
companies? Attend the Industry to Campus
event to know what your full-time hiring ex-
perience will be. Hear from HR, Managers and
recent hires. Mercer and Corporate Syner-
gies will be the companies attending.

Any questions regarding this event,
contact Jim O’Hearn at ohearn@temple.edu

How to Prepare for an RMI Intern Reception
Firiday, February 20th, 2009

Speakman 112

1140 AM - 12:30 PM

This wotkshop is designed to help both new
and old members become acquainted with
our Intern Reception. If you are attending the
Risk Management and Insurance Intern Ca-
reer Reception, you must attend this work-
shop to prepare for the event as well as to
review your resume for the final time.

Any questions regarding this event,
contact Jim O’Hearn at ohearn@temple.edu

Actuarial Science Intern Presentations
Friday, February 20th, 2009

SAC 223

11:40 AM - 12:30 PM

Looking for an internship in the upcoming
summer? An internship presentation provides
opportunity for you to hear from fellow Actuar-
ial Science students about their experiences with
their internships. There will be three presenta-
tions where students will talk about what they
enjoyed and didn't enjoy about their 2008 in-
ternships. Pizza and drinks will be served.

Any questions regarding this event,
contact Jim O’Hearn at ohearn@temple.edu

LAST Intern Interview Workshop
Satnrday, Febrnary 21st, 2009
Tuttleman 309

9:30 AM - 12:30 PM

Members, this is the LAST Intern Inter-
view Workshop before the RMI Intern
Reception! Diane Fabii will be covering
some of the basic interviewing strategies
that will be valuable throughout the course
of your career. If you have not completed
an Intern Interview Workshop already, you
must attend this one in order to be in the
Resume Book.

Any questions regarding this event,
contact Eleni Lyristis at elyristis@temple.edu

O’HEARN’S ToOP FIVE

| Topr FIVE DRENNAN-ISMS |

. “Why has this not been done yet?”

. “Missed you at the meeting Wednesday...

. “T’ll even take you out to lunch after!”

. “I have a job...you don’t”

. “This is a real class. It’s not Movies with
McCloskey.”
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LAST Etiquette Workshop
Friday, February 20th, 2009

Alter Hall 746

4:45 PM - 6:15 PM

For students who plan on attending the
RMI Intern Reception but have never com-
pleted an Etiquette Workshop, this is the
LAST onelll Come hear Janis Campbell as
she covers many of the etiquette-based is-
sues that are sure to crop up over the course
of your career.

Any questions regarding this event,
contact Eleni Lyristis at elyrists@temple.edu
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